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Introduction
emdha Information Technology (Trust Service Provider)

• Formed in 2019, 100% Subsidiary of BTC Networks

• Provider of Digital Signature Certificates, Trust Services & Process Automations

• Certified by WebTrust for Certification Authorities (WT4CA) 

• IMS Certified in FIVE ISO Standards

• Listed in the National Cybersecurity Authority (NCA) portal as a Registered 
Service Provider

• Members of :

Principal Member Associate Member Executive Member



Pioneering Accomplishments
Paperless and Presence-less Signing Service

1st Certification Authority (CA) in KSA to be Licensed By

1st CA in KSA to be Recognized By



1st CA in KSA to receive the WebTrust Seal

Trusted By global root stores

Compliant to KSA e-Transaction Law, Article#14 (Digitally signature shall be equal to a handwritten 

signature, having the same legal effects)



About BTC Networks

• Formed in 1976, 100% Saudi Ownership with focus on ICT 
and System Integration

• Highest Partnership Relationship with more than 100+ 
technology vendors

• Annual Revenues : > 1 Billion SAR (USD 267 Million)

• Licensed Operators for : VSAT, NOC, SOC, Cloud Services

• More than 1200 employees

• ISO 9001 & 31000 Certified



Establishment of 
NCDC (now DGA)

2001

eTransactions 
Law

March 2007

Establishment of 
Root CA

March 2009

Establishment of 
Government CA

May 2009

Vision 2030 
Announced

April 2016 

Timeline – Digital Transformation Journey in Saudi Arabia



Commercial CA 
License Awarded 
by CST

January 2017

emdha 
established 
Intermediate CA & 
eSign Issuing CA
December 2019

Launched emdha 
eSign (Lite) 
Services

February 2020

WebTrust for CA 
Certification
May 2020
Renewal : ‘21,’22,’23, 
‘24

New Applications 
sought by DGA for 
new TSPs
September 2024 

Timeline – Establishment of emdha



PKI Hierarchy in KSA



To empower our clients digitally by being a dependable, 
strong, enduring, and well-known in digital trust services.

Vision

To offer a complete, secure, and reliable paperless solution that 
augments our clients’ applications to ease their digital transition journey.

Mission



ISO Certificates

ISO/IEC 9001:2015

ISO/IEC 27001:2013

ISO/IEC 27701:2019

ISO/IEC 20000-1:2018

ISO/IEC 22301:2019



emdha



emdha Services
A Subsidiary of BTCServices

Individual

emdha Lite emdha ProPlusemdha Pro

Individual

emdha eDigital Stampemdha SMART



emdha Services
A Subsidiary of BTC

Allows you to sign with Individual Capacity from any 
internet-connected device

Short-lived certificates using Multi-FactorAuthentication 
for each transaction to guarantee security

Data integrity and security for signed contents

Multiple User Signatures in One Document

Bulk Signing of up to 10PDFs in ONE signing transaction
Individual

Easy access to the Organization Portal for administrative purposes

emdha



A Subsidiary of BTC

emdha Services

emdha
Allows you to sign with individual capacity
from any internet-connected device

Data integrity and security for 
signed contents

Easy access to the Organization 
Portal for administrative purposes

Short-lived certificates using 
Multi-Factor Authentication for each 

transaction to guarantee security

Multiple User Signatures
in One Document

Bulk Signing of up to 10PDFs in ONE
Signing transaction

Signer data authentication through
NAFATH Service

Digitally Sign and manage your
documents through emdha eSign

application

Individual



emdha Services
A Subsidiary of BTC

emdha ProPLUS
Allows you to sign with various capacities like Individual User,

Organization User, Authorized Signatory, and Digital Stamp from
any internet-connected device

Signer authentication through
NAFATH Service in emdha authenticator page

Bulk Signing of up to 10PDFs in ONE Signing transaction

Short-lived certificates using NAFATH authentication for
each transaction to guarantee security

Digitally Sign and manage your documents through
emdha eSign application

Easy access to the Organization Portal for
administrative purposes

Signature QR Code and Customizable signature
appearance



emdha Services
A Subsidiary of BTC

emdha SMART
Allows you to sign with various capacities like Individual User, 

Organization User, Authorized Signatory, and Digital Stamp from
any internet-connected device

      Signer authentication through NAFATH service

      Bulk Signing of up to 10PDFs in ONE Signing transaction

   Short-lived certificates using NAFATH service 
authentication for each transaction to guarantee security

Digitally Sign and manage your documents through
emdha eSign mobile application

Easy access to the Organization Portal for
administrative purposes

Signature QR Code and Customizable signature
appearance



A Subsidiary of BTC

emdha Services

emdha eDigital Stamp

Unified machine-to-machine 
authentication via a specific one-time 
digital certificate

Enables seamless integration with 
organizational systems through an 
Application Programming Interface 
(API)

human-less legal identity 
and authentication

Automated stamping
of organization documents

Establishes a reliable authentication 
mechanism to verify the identity of
entities interacting with the system



emdha Services
A Subsidiary of BTC

Services



emdha Services

DownloadApp now

emdha eSign
eSign

Easily Sign On the Go!

User-Friendly Dashboard

Legally Valid Digital Signatures

Easy Enrolment Process

Sign with Multiple Capacities

Upload Any Document or Image

https://qrco.de/emdhaeSign
https://apps.apple.com/sa/app/emdha-esign/id1625247217
https://play.google.com/store/apps/details?id=com.btc.emdhaesign&hl=en&gl=US


Trust Service Provider

Signing Flow (Lite)
Signer’s Authentication using a trusted source

Remote Sign Service 
Provider

 Validate Request

 Generate Certificate

 Sign Doc Hash

 Destroy Keys

eSign Request

eSign Response

User / Customer

Customer Business 
Layer

Business Applications
SAP / Oracle / CRM / BPM 
/ HRMS / DMS / 
Correspondence Systems 
and so on….

Document Workflow

Internet

Bank/Other 

Trusted KYC

Internet



Trust Service Provider

Signing Flow (Pro/ProPlus)
Signer’s Authentication using a trusted source

Remote Sign Service 
Provider

 Validate Request

 Generate Certificate

 Sign Doc Hash

 Destroy KeyseSign Request

eSign Response

User / Customer

Customer Business 
Layer

Business Applications
SAP / Oracle / CRM / BPM 
/ HRMS / DMS / 
Correspondence Systems 
and so on….

Document Workflow

Internet

emdha User 
Account Vault 

(UAV)

Internet

Signer G/W

MFA through Nafath App 
(National IAM Service)

*UAV is populated from 
the KYC information 

received from National 
IAM Service



Trust Service Provider

Authentication with Nafath (Pro/ProPlus)
Signer’s Authentication using a trusted source



Trust Service Provider

Authentication with Nafath (Pro/ProPlus)
Signer’s Authentication using a trusted source



Trust Service Provider

Authentication with Nafath (Pro/ProPlus)
Signer’s Authentication using a trusted source



1,315,456

2,043,940

4,157,308

4,672,470

TRANSACTIONS

2021 2022 2023 2024*

2020 2021 2022 2023 2024*
Other 3 0 5 13 16
Government 1 9 16 8 10
Finance 16 16 10 15 14

0

5

10

15

20

25

30

35

40

45

CUSTOMERS

Finance Government Other

YoY Growth Statistics
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CAGR: 14.87%

40*

CAGR: 37.28%



Our Customers

Trusted by the best.

Financial entities

A Subsidiary of BTC



Our Customers

Trusted by the best.

Private Companies

A Subsidiary of BTC



Our Customers

Trusted by the best.
A Subsidiary of BTC

Government Sector



New 
Developments – 
Zoho Partnership

• emdha is excited to announce 
its strategic partnership with 
@ZohoMENA to provide trusted 
electronic signature solutions 
through @ZohoSign for 
businesses in the Kingdom.
•
• We at emdha are delighted to 
announce our partnership with 
Zoho, bringing our trusted digital 
signature services to Zoho Sign 
users across Saudi Arabia.



New Developments – New TSPs
The Regulator, DGA, has recently requested 
applications for introducing new trust service 
providers in Saudi Arabia.

Digital Certification 
services shall include

- Issuing Digital Certificates

- eSignatures

- Digital timestamps

Two types of licenses are 
being offered:

- Universal/Comprehensive 
TSP

- Limited/Specific TSP



Thank you!
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